
SANDOS PALM BAY PLAYACAR 

The ultimate ocean front getaway 

Starting from winter 2018-2019 

Stretched along 700 meters/2300 feet of pristine beach in the exclusive area of Playacar in the Riviera Maya, 
the Sandos Palm Bay Playacar consists of 314 ocean front rooms divided over 7 4-story buildings. 

The Sandos Palm Bay Playacar guests will enjoy their private hotel entrance, valet parking service, a private 
lobby for check-in, plus an exclusive chill out lounge with concierge service, Wi-Fi, snacks, newspapers, a 
library and music from 7 a.m. until 9 p.m.  

Fibre Optic Wi-Fi is included throughout the entire property.  Guests have the option to move around either in 
their dedicated shuttle service, using the Bike Share Service or the health trail.  

POOL & BEACH AREAS 

A total of 300 m / 985 feet of infinity pools overlooking the Caribbean Sea: 

 130 m / 427 feet of exclusive infinity pool areas overlooking the turquoise waters of the Caribbean for
guests staying at the Sandos Palm Bay Playacar (located opposite buildings 4-7), including 2 Pool
Bars in this exclusive pool area.  Waiter service is offered around the pool area.

 In addition, Sandos Palm Bay Playacar guests also have access to the spectacular 170 m / 558 feet
long infinity pool* overlooking the Caribbean Sea that they share with the adjacent Sandos Playacar
Beach Resort.  This shared pool offers:
- Children’s pool with 5 water slides** for children (**a height restriction of 1.10 m / 3 feet 7 inches

applies) and a rain tree.  Kids sun loungers await our smallest guests.
- Deep pool area with pool bar.
*this pool area is also accessible for guests staying at the Sandos Playacar Beach Resort

A total of 930 m / 3050 feet of white sand beach stretches out along the complex. 

Sandos Palm Bay Playacar guests will enjoy 700 m / 2300 feet of pristine beach and private access to beach 
areas exclusively for Sandos Palm Bay Playacar guests.  Our spectacular unspoiled beach offers sun 
loungers, shade and waiter service on the beach.   

2 jacuzzi type plunge pools integrated into jungle rocks with Balinese Sun-beds and hammocks overlooking 
the Ocean.  
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F & B FACILITIES 

À la carte breakfast restaurant with a juice bar offering fresh and healthy options to start the day - open from 7 
a.m. until 10 a.m. .

2 daytime à la carte ocean front snack bars offering a selection of gourmet options – open from 10 a.m. until 6 
p.m.

3 à la carte restaurant options for dinner, including an oriental and an international one – open from 6 p.m. until 
11 p.m.   The dress code for the à la carte dinner is smart casual.  

We offer a selection of domestic and international premium beverages in all the Sandos Palm Bay Playacar 
restaurants and bars as well as in the room service menu.   

24 hours room service included. 

SPA** & WELLNESS 

2 Jacuzzi-type plunge pools integrated into jungle rocks with private Balinese Sun-beds overlooking the 
Ocean:  This haven of tranquillity is surrounded by hammocks and offers select spa treatments**. 

A jungle spa** surrounded by the typical low jungle of the Riviera Maya offers exclusive spa treatments in a 
unique setting and an original experience for all the senses.   

Enjoy our health trail for walking or jogging, set right next to the Maya jungle, a perfect decor for nature lovers. 

**Spa: extra costs apply 

WEDDINGS*** & EVENTS*** 

Our 2 hidden bays are the perfect place for one-of-a-kind weddings and events in a secluded setting.   
These bays come with a dedicated beauty parlour for the wedding party’s preparations.  
Our team of onsite weddings and events coordinators will take care of all the details to ensure your special 
event creates unforgettable memories.   

***extra costs apply 
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ROOMS 

7 4- story ocean front buildings with a total of 314 family and adults suites, stretched out along 700 m / 2300 
feet of pristine beach.  All buildings are equipped with elevators.  Accessible rooms are available in certain 
room categories only (Ocean Front King Suite) and are always on request.   

Amenities in all Sandos Palm Bay Playacar rooms: 

 Suitcase unpacking service upon arrival.
 50”  SMART TV
 In-room Wi-Fi.
 Safety deposit box to fit a laptop.
 Water dispenser and complimentary insulated mugs.
 Fully stocked minibar including a selection of sodas, juice, beer and snacks.  Restocked daily.
 24 hours room service.
 Insignia coffee maker.
 Bathroom with vanity mirror, hairdryer and a vanity kit with premium bathroom amenities.
 Shower.
 Iron and ironing board.
 Individual air conditioning control.
 Premium bedding.
 Bathrobes and slippers.
 Nightly turndown service.
 Balcony or terrace.
 Bluetooth music network.
 Unlimited calls to Mexico, USA and Canada

4 room categories offering the perfect fit for your needs: 

OCEAN FRONT FAMILY MASTER SUITE 
62 rooms 

 Master bedroom with 1 king size bed, 50” SMART TV and its own bathroom with double sink, shower
and WC

 Separate bedroom with a bunk bed for 3: the upper level of the bunk bed is a single bed, the lower
level of the bunk bed is a double bed (1.35 x 1.90m / 53 x 74 inches), no trundle bed; 50” SMART TV
and its own bathroom with sink, shower and WC

 Minimum paid occupancy: 2 adults and 2 children.
 Maximum capacity: 3 adults and 2 children / 2 adults and 3 children.
 Room: 66 sq m – terrace: 11 sq m / Room 710 sq ft – terrace 118 sq ft
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OCEAN FRONT FAMILY KING SUITE 
136 rooms 

 1 King size bed.
 Bunk bed for 3 children (with trundle bed).
 Bathroom with 2 showers.
 Minimum paid occupancy: 2 adults and 1 child.
 Maximum capacity: 3 adults and 2 children / 2 adults and 3 children.
 Room: 50 sq m – terrace: 10 sq m / Room: 538 sq ft – terrace: 107 sq ft

OCEAN FRONT KING SUITE 
64 rooms 

 1 King size bed.
 Bathroom with shower and bath tub.
 Minimum occupancy: 1 adult.
 Maximum capacity: 2 adults.
 Room: 50 sq m – terrace: 10 sq m / Room: 538 sq ft – terrace: 107 sq ft

OCEAN FRONT FAMILY QUEEN SUITE 
52 rooms 

 2 Queen Size beds and 1 sofa bed.
 Bathroom with 2 showers.
 Minimum occupancy: 1 adult.
 Maximum capacity: 2 adults and 1 child / 1 adult and 2 children / 3 adults.

Room: 50 sq m – terrace: 10 sq m / Room: 538 sq ft – terrace: 107 sq ft 
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SHARED FACILITIES with the adjacent Sandos Playacar Beach Resort 

A combined beach of a total of 930 m / 3050 feet long includes the All Playa Experience offering a different 
beach experience every day.   

Sandos Palm Bay Playacar guests also have access to the spectacular 170 m / 558 feet long infinity pool* 
overlooking the Caribbean Sea that they share with the adjacent Sandos Playacar Beach Resort.  This shared 
pool offers:  

- Children’s pool with 5 water slides** for children (**a height restriction of 1.10 m / 3 feet 7 inches
applies) and a rain tree.

- Deep pool area with pool bar.
*this pool area is also accessible for guests staying at the Sandos Playacar Beach Resort

In addition, Sandos Palm Bay Playacar guests have unlimited access*** to F&B outlets and facilities at 
the adjacent Sandos Playacar Beach Resort (*** age restrictions apply for the Select Club Adults Only 
facilities: 18+ years only).  

ALL INCLUSIVE 

 All meals: à la carte breakfast, lunch and dinner; buffet meals in the adjacent Sandos Playacar
Beach Resort.  Premium domestic and international beverages.

 24 hours room service.
 Chill out lounge with concierge service, Wi-Fi, snacks, newspapers, a library and music from 7

a.m. until 9 p.m
 Waiter service around the pool and on the beach.
 Fibre Optic Wi-Fi included throughout the entire property.
 Shuttle service and Bike Share Service on property.
 Unlimited calls to Mexico, USA and Canada.
 Business centre.
 Suitcase unpacking service upon arrival.
 Nightly turndown service.
 Unlimited access* to F&B outlets and facilities at the adjacent Sandos Playacar Beach

Resort (* age restrictions apply for the Select Club Adults Only facilities: 18+ years only).




